Dr Peter Martin BDS (Syd.) J.P
     Dental Surgeon       5 August 2004

Victorian Dental Services

277 Lower Heidelberg Rd

IVANHOE VIC 3079

I have been asked write a short précis of my experience with Anthos equipment and Victorian Dental Services, a favor I am quite happy to do.

Two KISAR ANTHOS chairs were installed in my Practice in May 2000. At the time of visiting the Sydney trade fair I was preparing to install Planmeca chairs. Inspection of a colleague's 3 year old Planmeca chairs caused me a few concerns with the degree of wear and tear apparent.

I was impressed with the heavy duty engineering of the KISAR chairs and the high quality finish that appeared to be likely to last. This has been borne out over the last 4 years as the chairs still appear as new.

Maintenance is a significant issue due to my regional location. Up until June of this year any issues that occurred with minor repairs, adjustments etc have been able to be resolved with telephone/FAX advice and resolvable by myself. By June of this year I decided that it was time for an overall routine service and Phil was able to promptly fly up and complete all service issues in the one day.

Victorian Dental Services can be recommended by their equipment quality, service backup, and prompt and polite handling of queries.
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