25 July 2004

Phil Pagliuso

Director

Victorian Dental Services

277 Lower Heidelberg Road

Ivanhoe East Vic  3079

Dear Phil,

After extensive research into the various brands on the Australian market and considering the track record of the 7-year-old Anthos unit currently in the practice, Anthos again was chosen as the best unit for our practice.

The Anthos Kisar Evolutions unique water treatment systems (UV, Calbenium, and H2O2) are leading edge and are in line with our practices infection control principles. I believe that one day all chairs will be required to meet these standards and it would be easier to have it built in now than to implement retrograde modifications at a later date.

The unit includes a reasonable intraoral camera, which is integrated into the unit and is easy to use. Because of this, it is never a hassle to pick it up and show patients the condition of their mouth. This camera is the key to patient acceptance of the recommended treatment and has never failed to sell the need for a crown or any other treatment.

The chair it self is comfortable and patients love the double articulated headrest. It is also slim enough to allow yourself to get close and work in a comfortable position.

Most other brands I investigated used plastic parts. These parts must fade with time because they start to look old after only 2 years in service. The Anthos is by far the most solidly built unit and is coated with a high gloss enamel finish. It looks new even after 7 years.

There are many tiny features on the unit that makes dentistry easy and comfortable for the operator and the assistant. I found the Anthos Kisar Evolution the best value unit on the market by far.

One last thing to mention are the comments from our patients. Most make an unprompted positive comment about the chair style and design.

If you look past all the marketing hype associated with other brands and consider what is important - reliability, quality, functionality, style and professional prompt service, it is impossible to overlook the Anthos.

After using the brand new Anthos Kisar Evolution dental unit for 6 months, I highly recommend it to anyone who is looking for the best.

Dr Stephen Pohan

BDSc.(Melb)

